Attention: All GRAA Customers

Effective, May 1, 2010, vehicles sold at the
Greater Rockford Auto Auction will be sold
according to the National Auto Auction
Association National Arbitration Policies.

Changes to GRAA’s arbitration policy to make note of include:

-$500 threshold for all arbitratable items

-All mechanical complaints including transmissions can be arbitrated until
5 PM day of sale only.

-Frame damage may be arbitrated for 7 days from day of sale.

Please see the attached NAAA arbitration guidelines
and GRAA General Policiesfor full details.

Please see Chad or Larry or call 800-830-4722 with any questions
concerning the arbitration guidelinesand GRAA General Policies.
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General Policies

1. The Greater Rockford Auto Auction (GRAA) is a dealer only auction. Absolutely no
retail buyers are allowed on the premises.

2. All dealers must be registered with this auction to buy or sell vehicles. Dealer must
be registered BEFORE doing any business.

3. GRAA reserves the right to refuse to do business with anyone at anytime.

4. All vehicles purchased must be paid for on the day of the sale either by cash, check,
or floor plan. All vehicles not paid for within 6 days of purchase (by the Tuesday
following the sale) are subject to a $150 late charge per vehicle per week. A late fee
is not a float fee and does not eliminate the responsibility of paying off a vehicle in a

timely manner.

5. The auction assumes absolutely no responsibility for mileage discrepancies. We are
only an agent and are not the buyer or seller of the vehicle.

6. No vehicle will be offered for sale without proper serial number identification or
correct serial number plate.

7. All dealers and their representatives agree to follow the rules and arbitration policies
of this auction at all times.

8. All titles submitted by the seller must be in the seller’s company name on the title or
reassignment form — alterations, erasures, or damaged titles will not be accepted.

9. All title attached “TA” sales must be announced. Failure to announce “TA” sales is
grounds for rejection.

10. Salvage titles, previous salvage titles, rebuilt salvage titles, or junk titles must be
announced. (Salvage titled vehicles can only be sold to a salvage licensed dealer.)

11. It is the seller’s obligation to correct any errors made by the auction as to announced
conditions or information displayed on the vehicle or sale ticket.

12. All vehicles needing fuel will be charged $5.00 per gallon.

13. All vehicles are subject to search prior to leaving the auction.
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All consigned vehicles must be run across the auction block. Any outside
transactions must be consummated through auction management. All block tickets
for outside transactions will show “O.T.B.” so all parties involved know this vehicle

is sold “Off the Block.”

The test track is provided to allow an opportunity to determine general reliability
issues. It is not to be used as a race track and/or as a tool to cause damage to a
vehicle to allow for arbitration and/or rejection.

It is the buyer’s responsibility to pay attention to announcements when bidding on
a vehicle. If a buyer is unsure why a light is on, he or she must be sure to ask. All
announcements must also be written on the sale ticket.

All dealers must have an approved gate pass in order to remove vehicles from
GRAA premises. Cars may be dropped off or picked up 24 hours a day, 7 days a
week (unless otherwise noted).

Vehicles left on auction premises are at the owner’s request and risk. All vehicles
must have keys in them. GRAA will not be responsible for loss or damage
(including lost keys).

Changes in dealer registration information such as ownership, authorized buyers,
bank, or other pertinent information must be recorded in writing with GRAA
and/or Auction ACCESS.

GRAA will do everything possible to assist buyers and sellers. Under no
circumstances will GRAA be obligated to buy or take possession of any vehicle for
any reason.

If a purchased vehicle has a correction affidavit attached, GRAA will not be held
responsible if the buyer’s state does not accept the correction affidavit.

AllTF transactions are “one way IFs” on selling price only. If selling price is agreed
upon by seller, the buyer owns the vehicle, subject to regular auction rules. Selling
price must be within 1 hour of sale time or transaction then becomes a “2 way IF”.
Fleet and Lease IFs are one way until 5:00 p.m. on sale day.

NSF check fee is $450.00 plus fees.
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Effective, May 1, 2010, vehicles sold at the Greater Rockford Auto Auction will be
sold under the National Auto Auction Association National Arbitration Policies.

The $500.00 arbitration threshold is based on labor rates of $45/hour and estimates
are determined at the sole discretion of the Greater Rockford Auto Auction as
arbitrator between buyer and seller.

Vehicles can be arbitrated after they leave GRAA property as long as the arbitration
meets the time constraints of the policy.

Vehicle consigners/sellers have the right to sell any of their vehicles either A/G or
AS-IS. This decision is held at the discretion of the consigner/seller regardless of
year and/or mileage of the vehicle. Vehicles will be subject to arbitration rules
according to how they were sold.

If a seller is not present to represent a vehicle at the time of sale and the seller did
not give GRAA direction on how to announce a vehicle, GRAA will announce all
vehicles under 100,00 miles and under 10 years old as A/G. All vehicles that are
over 100,000 miles and/or 10 years old or older will be sold AS-IS. GRAA reserves
the right to announce vehicles accordingly in the absence of information on how to
announce.

The Greater Rockford Auto Auction reserves the right to stop payment on any/all
checks issued to sellers when there is a pending arbitration associated with the
check.

Vehicles sold on an “IF” are subject to the regular rules of arbitration. GRAA
recommends that buyers with pending “IFs” drive vehicles prior to leaving the
auction to be sure to check for arbitratable items.

If a vehicle requires an outside inspection to verify any arbitratable condition, the
buyer will be responsible for the inspection cost if no problem is found. If the
condition is verified, the seller will be held responsible for the cost of the inspection.

While every effort will be made to correctly identify a vehicle, GRAA cannot and
will not be held responsible for errors written or printed on the windshield. It is the
buyers and sellers responsibility to verify model year, mileage (read the odometer,
not the windshield), and vehicle options such as air conditioning, sound systems,

leather upholstery, engine size, and automatic transmission. However, incorrectly
badged vehicles are subject to arbitration.



Odometers

The Greater Rockford Auto Auction (GRAA) assumes absolutely no responsibility for
the accuracy of odometer mileage or the validity of the mileage statement provided by
the seller to the buyer.

The seller must announce the following: (failure to announce is grounds for rejection)
e If the odometer is not working properly

e If he or she has knowledge that mileage on the vehicle is different than
what is on the odometer

e Vehicles sold “as is” are not exempt from odometer requirements

e All vehicles must comply with Federal law
“Actual Miles”
“Not Actual”
“Miles Over” or “In Excess of Mechanical Limits”
“Miles Exempt — Mileage Not Required” (10 years and older)

e Itis the buyer’s responsibility to verify that the mileage on the
odometer is as stated on the odometer statement.

e Announcing miles exempt takes precedence over all other odometer
issues. Miles exempt supersedes ALL odometer disclosures unless the
seller announces “Actual Mileage”.

e Asa convenience to our customers, mileage is written on the
windshield of consigned vehicles. Any error, discrepancy, or mistake
is unintentional and is not reason for arbitration or rejection. READ
THE ODOMETER, NOT THE WINDSHIELD.

e In order to protect our customers from buying vehicles with tampered
odometers, we reserve the right to do the following:

1. Suspend a dealer guilty of knowingly selling vehicles
with tampered odometers.



2. Any dealer, regardless or guilt, who sells a vehicle where
odometer tampering can be confirmed will be required to
repurchase the vehicle and reimburse the buyer and
auction for handling expenses.

3. Check titles closely for alterations and erasures. If GRAA
feels an altered title was knowingly presented for
processing, the dealer’s trading privileges will be
suspended.



